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COVID-19 in the Calgary Zone: PCN update – December 17, 2020 
 

Medical Home Q&A with Dr. Christine Luelo 
 

 

Q. It has been a long year for everyone involved in health care. What keeps you going? 
As we approach the holidays, I would like to thank everyone who has taken the time to read these Q&As. 
Special thanks to those of you who have let me know these updates are useful as you strive to provide 
the best possible care for your patients. Knowing this work makes a difference keeps me going!  
 

I also heard a great TED Talk last week that referenced the words of Admiral James Stockdale, for what 
has become known as the Stockdale Paradox: “You must never confuse faith that you will prevail in the 
end — which you can never afford to lose — with the discipline to confront the most brutal facts of your 
current reality, whatever they might be.” 

 

This holiday season, please take a moment to focus on the hope immunization brings, while also thinking 
about how you can continue to do the work necessary to help you and your patients through to the end of 
the pandemic. If you are interested in reading more about leading in a crisis, please click here. You may 
also be interested in the free Asylum for Art concert series for patients, families and health care workers. 

 

Q. Given that restrictions look set to stay in place through the holidays at the same time as 
excitement grows about the vaccine, what message are you giving your patients? 
Now is the time for continued discipline! Even as we vaccinate more Albertans, we will need to wear 
masks for the foreseeable future. We still need to have good hand hygiene. We need to minimize our 
contacts. I have been taking a few moments with each patient to celebrate the science and political will 
that have made vaccines available so quickly. I’ve also sought to allay their fears about the rapid 
turnaround and to celebrate the positives that have come from the pandemic (particularly noteworthy 
when the conversation is virtual!). AHS vaccine FAQ (questions 200-221) | Vaccine information for 
patients | Spread holiday cheer: Patient information | Video: Dr. Hinshaw on vaccine concerns 

 

Q. What role will primary care play in Alberta’s immunization program? 
The immunization program has just begun, with more details to be unveiled as we enter 2021. We have 
primary care representation on the Ministerial Advisory Committee (Dr. Melanie Hnatiuk – thank you!) 
We know that the federal government has pre-ordered enough of the various vaccines for all Canadians 
to eventually get immunized. We don’t know what role primary care will be asked to play or exactly when 
it will be our turn for our own immunizations. As a zone, we believe we have a role to play in educating 
our patients about vaccine safety, efficacy, and the value of population uptake. To assist you in this work 
we are planning a webinar on Monday, February 1 to address these topics. Register for the webinar.  

https://www.albertahealthservices.ca/topics/Page16956.aspx
https://www.albertahealthservices.ca/topics/Page16944.aspx
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
https://hbswk.hbs.edu/item/what-the-stockdale-paradox-tells-us-about-crisis-leadership
https://www.asylumforart.ca/winter-solace/?v=3e8d115eb4b3
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-ncov-2019-staff-faq.pdf
https://www.albertahealthservices.ca/topics/Page17295.aspx
https://www.albertahealthservices.ca/topics/Page17295.aspx
https://www.albertahealthservices.ca/topics/Page17313.aspx
https://youtu.be/V5iKfmFvo8M
https://www.eventbrite.ca/e/calgary-zone-mental-health-covid-19-webinar-series-tickets-133106634527
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Q. Does the 10-day isolation start from the day patients test positive or when symptoms start? I have 
been using the latter, only to have my patients tell me they received a text from AHS to stop 
isolating a few days after I told them they no longer need to isolate 
The 10-day isolation starts from the first day of symptoms. If a patient is asymptomatic, then it is 10 days 
from the test date. The AHS text is based on information in the system, without human oversight. I have 
found in conversations with patients that they may have had a mild prodrome that they did not consider 
“symptoms” at the time of their test (it was just a cold). I typically discuss a presumed release from 
isolation date with a patient at the first call, then remind them that they will also get a text. The updated 
guidelines are as follows: Isolation generally ends 10 days after symptom onset IF you have not had a 
fever for 24 hours, without the use of fever-reducing medications, and other symptoms have improved. If 
symptoms such as fever have continued, the isolation period should continue until 24 hours after fever 
has ended (without the use of fever-reducing medications). Some symptoms such as fatigue, cough and 
loss of sense of taste and smell may last longer than 10 days, but do not require a longer isolation. See 
the updated AHS isolation information and refer to our adult and pediatric pathways. COVID-19 text 
notifications | Test results: Patient information | Close contacts | Guidance for parents 

 

Q. Our clinic is receiving more notifications about positive tests for our patients. Beyond 
highlighting isolation requirements, is there something our staff can follow? 

 Our leadership and operations teams in Calgary have worked tirelessly to create, collate, update and 
make sense of the many available tools to support you in your care of COVID-19 positive patients. The 
COVID-19 pathways we have developed represent a guide based on best advice, common sense and 
emerging evidence. There is not an expectation that you will follow them as a mandate. Use your best 
judgement for your patients on recall frequency or seeking further specialist support. The value of the 
Medical Home is that you know your patients best! Lab results memo | Rapid review: Risk of reinfection | 
Border testing pilot | Check if your clinic is listed in online form | Email: Update your clinic information 
 

Q. Our clinic staff and colleagues are feeling burned out and desperately need a break over the 
holidays. How are we supposed to follow COVID-19 patients through the holidays? 

  Each PCN’s access clinic continues to do the important work of connecting patients from the daily 
downloads back to their Medical Home for care, as well as following those who are unattached. With the 
changes to the online assessment tool just over a week ago, we are seeing many more attached patients 
on our daily lists and can confirm that these patients’ results are getting to their family doctor.  
 

Care via the Medical Home is always preferred and typically much more efficient because you already 
have a therapeutic alliance established. Each PCN is communicating with its member physicians 
regarding supports over the holidays. Specialist LINK COVID-19 tele-advice is available through holidays, 
except on weekends and statutory holidays (click on Infectious Disease).  

 

Q. How can my patients access support if isolating at home is not a realistic option?  
 The government announced an expansion of the isolation hotel program, as well as other community 

social supports, on Tuesday. The program means patients can isolate in hotels while their physician 
maintains clinical oversight. The hotel is just that — a space to sleep and eat away from others. There 
are no onsite physicians. If you need support to follow these patients, please reach out to your PCN. 
Outreach announcement | Translated COVID-19 resources | Caring for COVID-19 patients at home 

 

https://www.albertahealthservices.ca/topics/Page16956.aspx
https://www.albertahealthservices.ca/topics/Page16944.aspx
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
https://www.albertahealthservices.ca/topics/Page17239.aspx
https://www.specialistlink.ca/files/CZ_COVID_Adult_Pathway.pdf
https://www.specialistlink.ca/files/CZ_COVID_PediatricTestingIso_Pathway.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-memo-patient-followup.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-memo-patient-followup.pdf
https://www.albertahealthservices.ca/topics/Page17034.aspx
https://www.albertahealthservices.ca/topics/Page17221.aspx
https://www.albertahealthservices.ca/topics/Page16998.aspx
https://www.specialistlink.ca/clinical-pathways/clinical-pathways.cfm
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-memo-lab-routing-update.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-sag-reinfection-rapid-review.pdf
https://www.alberta.ca/international-border-pilot-project.aspx
https://myhealth.alberta.ca/Journey/COVID-19/Pages/PublicNewSymp.aspx?outbreak=true
mailto:APL.DataIntegrityPhysBuild@albertahealthservices.ca?subject=Clinic%20information
https://myhealth.alberta.ca/Journey/COVID-19/Pages/COVID-Self-Assessment.aspx
https://www.specialistlink.ca/
https://www.alberta.ca/release.cfm?xID=7591213FD4097-ACE5-AED2-40355B77AA35E600
https://www.alberta.ca/covid-19-translated-resources.aspx
https://www.albertahealthservices.ca/topics/Page17026.aspx
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Other updates 
 
 

1 Holiday message 
Dr. Ernst Greyvenstein and Dr. Mike Spady, the Calgary Zone’s physician leads, recorded a special 
holiday message for physicians, clinic staff and PCNs. Watch the video 

 

2 Specialist LINK tele-advice, holiday hours and pathways 
The Infectious Disease team will staff the COVID-19 tele-advice line through the holidays, with the service 
available from 8 a.m. to 5 p.m., as usual, other than weekends and statutory holidays (Friday, December 
25, Monday, December 28 and Friday, January 1). A few Specialist LINK tele-advice lines have limited 
availability. Review the tele-advice holiday schedule. Tele-advice guide | New pathways added 

 

3 Outreach program unveiled 
Effective Tuesday, December 15, Alberta is implementing new outreach programs and supports for 
communities with very high rates of COVID-19 infection and transmission. 
Alberta Health identified 11 communities for the programs in Calgary and Edmonton. 
Supports: 

 

• People in the identified communities who test positive will be eligible for a 14-day hotel room stay at no 
charge and financial aid ($625) when they complete isolation. 

• Outreach teams will provide support on the ground and interventions to limit the virus’s spread 
• Packages with masks, sanitizer and information in multiple languages will be delivered to the 

communities. 
• Safe transportation to assessment centres will be available. 

Outreach will be led and supported by community leaders and local faith and settlement organizations.  
 

4 AHS visitation update 
Effective immediately, AHS is limiting on-site designated support persons in all acute care facilities. Up to 
two designated support persons per patient are allowed in critical care, pediatrics and NICU. One 
designated support person is permitted for a patient in ambulatory, emergency, urgent care, 
maternity/postpartum and other inpatient areas. Exemptions and exceptions are listed on the visitation 
page. There are also compassionate exemptions and Chief Medical Officer of Health exemptions from 
quarantine for end-of-life and critical illness.  

 

5 Webinars and workshops 
 

• On Wednesday, January 6, from noon to 1 p.m., the fourth webinar in the COVID Talks for Docs series 
features a focus on the COVID-19 vaccine. Register 

• On Wednesday, January 13, from 7 - 9 p.m., the University of Calgary’s COVID Corner series 
continues with The Shadow Pandemic. More information 

• On Thursday, January 21, from 5 - 6 p.m., Dr. Heather Laborde is among the speakers for an Alberta 
Medical Association webinar on Building Blocks to Successful Transitions of Care. Register 

• On Monday, February 1, from 6 - 8 p.m., the popular PCN mental health and COVID-19 webinar series 
hosted by Dr. Rick Ward and Dr. Christine Luelo returns for a vaccine-themed event. Register 

https://www.albertahealthservices.ca/topics/Page16956.aspx
https://www.albertahealthservices.ca/topics/Page16944.aspx
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
https://youtu.be/m7qjDJ0TrG8
https://www.specialistlink.ca/updates/news-releases.cfm?releasePage=1201202011144
https://www.specialistlink.ca/files/SL_Teleadvice_guide_Dec2020.pdf
https://www.specialistlink.ca/updates/news-releases.cfm?releasePage=12092020182155
https://www.alberta.ca/release.cfm?xID=7591213FD4097-ACE5-AED2-40355B77AA35E600
https://www.albertahealthservices.ca/topics/Page17001.aspx
https://www.albertahealthservices.ca/topics/Page17001.aspx#visitor
https://www.albertahealthservices.ca/topics/Page17252.aspx
https://www.albertahealthservices.ca/topics/Page17001.aspx
https://albertadoctors.zoom.us/meeting/register/tJAkduCorj0vGtWMJcnCm2Dwv387TGpyzBn3
https://cumming.ucalgary.ca/cme/courses/calendar/calendar#!view/event/event_id/214038
https://www.albertadoctors.org/services/media-publications/webinars-online-learning/bldg-blocks-success-trans-care
https://www.eventbrite.ca/e/calgary-zone-mental-health-covid-19-webinar-series-tickets-133106634527

