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COVID-19 in the Calgary Zone: PCN update — June 18, 2021 
 

Medical Home Q&A with Dr. Christine Luelo 
 

 

Q. What are the rules on PPE and masking for fully vaccinated health-care workers? 
I am so excited to get rid of my face shield! I have set a calendar reminder for the big day. Per the most 
recent update from AHS, health-care workers who are fully vaccinated (two weeks have passed since 
their second dose) can now choose not to wear eye protection continuously. You must continue to use a 
medical mask, per Chief Medical Officer of Health guidelines, for masking in all indoor spaces. 
 

Continuous eye protection will be worn by those in COVID-19 units or outbreak settings, patients on 
contact and droplet precautions or when within two metres of a confirmed or suspected COVID-19 
patient, or those with respiratory tract infection symptoms. Continuous masking | PPE FAQ  
 

Q. What are the quarantine and isolation rules for fully vaccinated patients who are exposed? 
Please read through this excellent resource for the details. Short answer –– 14 days after second shot, 
no symptoms, no quarantine. Partially immunized, no symptoms –– quarantine is shortened to 10 days 
with a get-out-of-jail-free card at seven days if you test negative on day seven. Please note that admitted 
inpatients are being handled on a case-by-case basis. Isolation and quarantine requirements 
 

Q. With variant testing resuming, what is the notification process for patients with the Delta variant? 
The dominant strain is now B.1.1.7 (U.K./Alpha). Testing for variants is primarily for surveillance purposes, 
due to the turnaround times. Continue to monitor all patients for the seven-day crump noted previously. 
Contact tracers have resumed second follow-up calls to cases with variants other than the B.1.1.7, as an 
opportunity for more aggressive containment. This applies specifically to P.1 (Brazil/Gamma), B.1.351 
(South Africa/Beta), and finally the Delta variant B.1.617 (India). Memo: Variants 

 

Q. I am confused about the changes related to first-dose AstraZeneca patients. Can you clear it up? 

The Alberta Advisory Committee on Immunization recommended that those who received AstraZeneca 
as a first dose be offered a choice between AstraZeneca and an mRNA vaccine for a second dose. 
Please reference this advice. Last week, we were excited to hear the news that patients who had April 
first doses were given the green light to book their second doses in advance of previously planned dates. 
This included patients who received AZ first doses and should more appropriately wait at least eight 
weeks between doses. The AHS online booking system was not designed to prevent booking a second 
dose if at least 28 days have passed and the individual is eligible, leaving it to patients to heed the advice 
about spacing. If patients are booking through 811 or at a pharmacy, a human interaction can prevent 
this issue. Consider reaching out to your patients who had AZ to assist them. Second dose timelines 

https://www.albertahealthservices.ca/topics/Page16956.aspx
https://www.albertahealthservices.ca/topics/Page16944.aspx
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
https://www.albertahealthservices.ca/topics/Page17048.aspx
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-primary-care-faq-ipc.pdf
https://www.albertahealthservices.ca/topics/Page17551.aspx
https://www.alberta.ca/isolation.aspx
https://www.albertahealthservices.ca/assets/wf/lab/if-lab-hp-bulletin-covid-19-variant-of-concern-testing-update.pdf
https://www.albertahealthservices.ca/topics/Page17389.aspx
https://www.alberta.ca/release.cfm?xID=79293DD1C740D-BB14-7802-8143F854985A9022
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Q. In patients with new onset symptomatic COVID-19, does inhaled budesonide safely reduce the 
likelihood of requiring emergency department consultation or hospitalization? 
A recent Alberta Medical Association Joule POEM (Patient Oriented Evidence that Matters) was sent to 
us by a local physician with a view to it being considered for an update to our Calgary Zone COVID-19 
care pathway. We sought the advice of pulmonary consultant, Dr. Brandie Walker, who noted “this is not 
quite ready for incorporation (in our care pathway) but could turn out to be something.” Read her full 
response here. Our adult pathway was refreshed this week to incorporate updated isolation guidelines. 

 

Q. What strategy are you taking with hesitant patients who still haven’t received their first dose? 
Using my proxy Health Quality Council of Alberta report, I have been able to download a list of 
unvaccinated patients who are affiliated with my practice. I spent some time last week calling them, one 
by one. I have found that my unvaccinated patients fall into three categories:  
a) Those who just have not got around to it (having Moderna doses in our office has helped with this 

group, in addition to the first dose walk-in option downtown) 
b) Those who are hesitant and willing to have a discussion but politely decline for now (although I have 

nudged/pushed a few to a yes!) 
c) Those who I am not going to spend my time and emotional energy on right now, because I know 

them well enough after 20 years to understand that they are hardcore and I don’t know if I could keep 
my cool, given my level of burnout! I may think about them later 

I have used the PrOTCT strategy, and the patient-centred decision-making skills we all use in family 
medicine. We are hosting a provincial 19 To Zero town hall on Tuesday, June 29, from 7-8:30 p.m. that is 
open to all patients to ask questions and discuss any concerns. We will also record the event. Register.  
 

Q. I’ve been reluctant to sign up for HQCA panel reports in the past because of the amount of time it 
takes and concerns about accuracy. How helpful have you found them this time around? 
Signing up for a proxy HQCA report is actually very easy. If you have already done work on cleaning up 
your EMR and have a validated panel, you can also request a validated panel report. When I review my 
proxy report and see a few folks who don’t belong or are on there due to our history, I don’t reach out to 
them for COVID-19 vaccine calls (the report prompts you to think of your current level of connection to 
patients). I try to schedule 30 minutes each quarter to sit down and review my report, and think, “Is there 
a reason I score poorly?” and “What could I do differently to change that piece?” Request a panel report 
 

Q. As second-dose uptake increases, how are you planning to handle unvaccinated patients arriving 
for appointments, particularly if masking bylaws expire? 
I think we all learned a lot about the benefit of masks this year (as well as hand washing, physical 
distancing, vaccination, staying home when sick, etc.), such as zero influenza cases! As small business 
owners, we have to negotiate a new normal that may include more masking than we previously 
mandated. While we wait for further guidance regarding Standards of Practice, we should continue to use 
a point-of-care risk assessment when it comes to using PPE. Vulnerable vaccinated patients may still 
want to mask; we may want to ask unvaccinated patients to come at different times to avoid contact with 
them. I will be happy to get rid of my mask and shield when it is safe –– from a COVID-19 perspective –– 
but I may just mask up a lot more often this winter to see if I can make it through another year without a 
cold, while also asking patients with a cough, sneeze, etc., to mask as well, to avoid transmission.   

https://www.albertahealthservices.ca/topics/Page16956.aspx
https://www.albertahealthservices.ca/topics/Page16944.aspx
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
https://www.specialistlink.ca/files/InhaledBudesonide.pdf
https://www.specialistlink.ca/files/InhaledBudesonide.pdf
https://www.specialistlink.ca/files/CZ_COVID_Adult_Pathway.pdf
https://hqca.ca/health-care-provider-resources/panel-reports
https://www.youtube.com/watch?v=uTT9CR-H3nY
https://zoom.us/webinar/register/WN_wS6ZFso-QBSYWZzVDr6aWA
https://hqca.ca/health-care-provider-resources/panel-reports/request
https://cpsa.ca/physicians/standards-of-practice/
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Other updates 
 
 

1 Pediatric COVID-19 tele-advice discontinued, pediatric urology added 
The non-urgent tele-advice line for pediatric COVID-19 questions that is available via specialistlink.ca will 
be discontinued on Wednesday, June 23 due to a drop in call volume. Family physicians and nurse 
practitioners who need to speak to a pediatric infectious disease specialist can instead call the Alberta 
Children’s Hospital switchboard at 403-955-7211 and ask for the on-call specialist. 
Meanwhile, pediatric urology tele-advice will be added to specialistlink.ca, also on Wednesday, June 23. 
Examples of questions physicians may wish to seek advice on include the following: 

• Management and work-up of febrile urinary tract infections or severe hydronephrosis 
• Management and work-up of ambiguous genitalia 
• Concerns about urgent urology issues such as testicular torsion or obstructing ureteric stone 

Requesting tele-advice is simple: Visit specialistlink.ca and select the preferred service (in this case, hover 
over pediatrics before clicking on pediatric urology). Pediatric urology advice can also be requested by 
calling 403-910-2551 and pressing 3, 4. You can expect to receive a call back within one hour. The 
service is available Monday to Friday, from 8 a.m. to 5 p.m. It is closed on statutory holidays. For more 
information about the 51 tele-advice services available via Specialist LINK, please consult our user guide. 

 

2 Mental health moment videos 
Videos of all 16 “mental health moments” featured as part of the Calgary Zone’s COVID-19 and mental 
health webinar series are now available on specialistlink.ca. Topics covered include insomnia, 
transgender health and dialectical behavioural therapy, which were all featured in the Monday, June 7 
webinar. The webinars are scheduled to return in the fall. 

 

3 Mental health support, resources 
Albertans aged 16 and over can now access a free online health resource for support. Togetherall has 
partnered with AHS and the Government of Alberta to create an anonymous network that offers peer-to-
peer mental health supports, 24 hours a day, seven days a week. The site is run by registered mental 
health practitioners; resources and courses are also available. More details. 
 

Meanwhile, links and resources for Calgary Zone post-COVID-19 care are available at specialistlink.ca. 
 

4 Reopening, vaccine lottery 
Alberta is poised to move to the final stage of its Open for Summer plan early next month, which will lead 
to restrictions being lifted. Isolation requirements for confirmed cases of COVID-19 will remain in place. A 
list of public health measures can be found here. 
 

Meanwhile, Albertans aged 18 and over who have received at least one COVID-19 vaccine can enter a 
draw to win $1 million and other prizes here. Draws are being held in July, August and September; the 
latter two are for Alberta residents who have had two doses. 

 

5 Webinars 
• On Tuesday, June 22, at 5 p.m., 19 To Zero is hosting a virtual town hall for members of the public who 

have questions about vaccines for children and teens. Register.  

https://www.albertahealthservices.ca/topics/Page16956.aspx
https://www.albertahealthservices.ca/topics/Page16944.aspx
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
http://www.specialistlink.ca/
http://www.specialistlink.ca/
http://www.specialistlink.ca/
https://www.specialistlink.ca/files/SL_Teleadvice_guide_June_15_2021.pdf
https://www.specialistlink.ca/resources/mental_health_videos.cfm
https://www.youtube.com/watch?v=SDBXqUw24Gc
https://www.youtube.com/watch?v=SDBXqUw24Gc
https://www.specialistlink.ca/files/2._Togetherall_A5_Printable_Flyer_Alberta_2020.pdf
https://www.specialistlink.ca/covid19/covid19-resources-1.cfm
https://www.alberta.ca/enhanced-public-health-measures.aspx#open
https://www.alberta.ca/enhanced-public-health-measures.aspx
https://www.alberta.ca/open-for-summer-lottery.aspx
https://zoom.us/webinar/register/WN_puz_RjL7S1S_ITO4uZDVyw
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• On Tuesday, June 29, from 7-8:30 p.m., Dr. Luelo will co-host a 19 To Zero webinar for all Albertans 
who have questions about COVID-19. Register. 

• A meeting report has been released from the World Health Organization webinar Expanding our 
Understanding of the Post-COVID-10 Condition: Towards a Clinical Case Definition. A second webinar 
was held earlier this week and a report will follow shortly. 

• A recording is now available from the latest University of Calgary COVID Corner webinar, Management 
of Acute COVID-19 in the Hospital and Long COVID in the Community. 

https://www.albertahealthservices.ca/topics/Page16956.aspx
https://www.albertahealthservices.ca/topics/Page16944.aspx
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
https://zoom.us/webinar/register/WN_wS6ZFso-QBSYWZzVDr6aWA
https://apps.who.int/iris/bitstream/handle/10665/340951/9789240025035-eng.pdf
https://ecme.ucalgary.ca/covid-19-cme-resources/covid-corner/

