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COVID-19 in the Calgary Zone: PCN update – November 13, 2020 
 
Medical Home Q&A with Dr. Christine Luelo 
 

 

Q. Given the lab delays, what will happen to requisitions that are many months old? 
 

 The Calgary Zone’s medical leadership team continues to work with Alberta Precision Laboratories (APL) 
to find innovative solutions to lab delays. APL has added staff and hours. Soon, patients will be prompted 
to check in with their provider when booking online if their requisition is more than three months old. The 
goal is to ensure the test is still needed. Let’s do our part to Choose Wisely when requesting labs. Stay 
tuned for more details on an easier way to prebook patients who don’t fit the urgent three-day disposition, 
but cannot wait the six-plus week timeline to avoid long walk-in lines. Pearls for Family Practice webinar 

 

Q. My patients are confused about the voluntary measures that preclude them from holding social 
gatherings at home. How does this affect their cohort? 
Forty per cent of transmission is currently occurring in household gatherings – hence asking Calgarians 
not to hold social gatherings at home. Meeting outdoors is suggested as an alternative (with social 
distancing, hand-washing etc.), or in settings like restaurants, in which preventative measures are in 
place. Further measures announced on Thursday, November 12 include a two-week ban on indoor group 
fitness classes and team sport activities, as well as restricted opening hours for bars and restaurants. 
This is in addition to rules limiting Calgarians to three cohorts – the household, the school and one other 
social cohort (previously sport). A reminder that it’s important to wear a mask at all times in your 
workplace unless you are alone or barriers are in place. This is as well as mandatory masking for health 
care workers. We have an important role to play by demonstrating best practice to others. The more we 
shrink our bubbles, the quicker we will bend this second curve. Cohort groups | Masks and work settings 
 

Q. Can I return to work more quickly now that there’s rapid testing for returning travellers? 
No! Participants in the border testing pilot program “cannot work at or visit any setting where health care 
services are provided, or where vulnerable people are at risk for severe disease” for 14 days following 
travel. Physicians can take part in this program to reduce isolation time after international travel in order 
to be with family and friends sooner, but they cannot return to work in a healthcare setting. This has been 
clarified by the College of Physicians and Surgeons of Alberta (initial guidance seemed only to apply to 
AHS staff). Other restrictions include attending facilities or events with more than 10 people, which 
applies to all participants. Pilot project details | Email: borderpilot@gov.ab.ca | AHS fit to work screening 
 

Change to isolation rules: Healthcare workers may return to work 10 days after symptom onset as long 
as symptoms have resolved. Those who remain asymptomatic may return to work 10 days after the date 
of the positive test. More details: Staff FAQ (reference Question 7) 

https://www.albertahealthservices.ca/topics/Page16956.aspx
https://www.albertahealthservices.ca/topics/Page16944.aspx
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
https://www.specialistlink.ca/files/APL_LabMemo_Oct19.pdf
https://choosingwiselycanada.org/event/novirn2020/
https://cumming.ucalgary.ca/cme/courses/calendar/calendar#!view/event/event_id/24448
https://www.alberta.ca/restrictions-on-gatherings.aspx
https://www.alberta.ca/masks.aspx
https://www.alberta.ca/international-border-pilot-project.aspx?fbclid=IwAR0pHFl0_gBYC12ENxEftwhPurJPxfE78zXYKmgBK_EFgRwdEek3IfwiQ6g
mailto:borderpilot@gov.ab.ca
https://www.albertahealthservices.ca/topics/Page17076.aspx
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-ncov-2019-staff-faq.pdf
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Q. How will Alberta handle the SARS-CoV-2 vaccine? 
A ministerial task force is being struck to start planning immunization, which would take place when 
phase three trials are complete. In the meantime, one of the biggest hurdles that family practice can help 
patients to overcome is vaccine hesitancy. Research shows that patients are more likely to accept any 
vaccine if it is recommended by their healthcare provider. So practice this skill now in the context of flu 
shots. Take every opportunity to talk to your patients about the benefits of widespread immunization.  

 

Q. As more of my patients test positive for COVID-19, I’m concerned about the impact that daily 
monitoring will have on my clinic. What do you recommend regarding risk stratification? 

  We learned a lot from the first wave and are in the process of updating our Calgary Zone pathway to 
reduce the monitoring of patients with COVID-19, in order to be more flexible. You know your patients 
best and can adapt monitoring depending on the case, under the new guidance. This is why it’s so critical 
that as PCNs receive notifications from the Medical Officer of Health each day, family physicians are 
ready and willing to assume care of their own patients when needed. All seven Calgary Zone PCNs are 
working together to support patients and providers. Your local PCN’s access clinic or strategy will be 
there to assist, but at current volumes they are unable to be the primary providers. 
 

Q. With the new approach to close contact notifications, what is our role when it comes to releasing 
patients at the end of isolation? 

  Public Health has reduced contact tracing work due to capacity issues, focusing instead on certain high-
risk situations. For the rest of the cases there are self-serve tools Albertans can use to notify their known 
contacts. This also means public health is no longer able to release patients from their 10 days of 
isolation. We suggest reviewing the script to assist you in making this decision. If in doubt, use Specialist 
LINK tele-advice. Please also consider downloading the ABTraceTogether app and asking your patients 
to do it too! ABTraceTogether FAQ | Isolation information | Contact tracing notification  

 

Q. How does the removal of runny nose and sore throat from pediatric symptoms for isolation affect 
the way in which we treat patients in the clinic? 
Evidence from B.C., and analysis of Alberta data, was behind this change. While it should not impact 
your clinic flow, inevitably parents will have lots of questions so it’s important to read the guidance 
carefully and make sure the whole team is saying the same thing. In short, a runny nose or sore throat for 
24 hours is okay – stay home; you don’t need a test. If improving, go back to school when symptoms are 
gone. If worsening or additional symptoms develop, get a COVID-19 test and act accordingly. We have 
updated our specialistlink.ca pediatric pathways to reflect these changes: Pediatric Testing and Isolation 
Pathway | Pediatric Outpatient Clinical Management Pathway | Updated: Guidance for parents 

 

Q. Given that I’m seeing most of my RTI patients virtually, what’s the advice around prescribing and 
in-person assessments? 
If you’re lucky, all those years of teaching patients we don’t have a cure for the common cold are paying 
off for you right now, and they are not even calling to ask for antibiotics. There is a great resource to help 
you talk to your patients about treating colds that has been updated in the context of the pandemic. But 
for those patients you do end up seeing, remember to do the appropriate COVID-19 screening in 
advance and wear PPE. Consider saving the last part of your day for these patients – to minimize risk – 
and take turns with your colleagues to manage this across the whole clinic’s panel. Choosing Wisely: The 
Cold Standard | Webinar: De-implementation case studies | Updated masking guidance 

 

https://www.albertahealthservices.ca/topics/Page16956.aspx
https://www.albertahealthservices.ca/topics/Page16944.aspx
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
https://www.albertahealthservices.ca/news/Page15707.aspx?fbclid=IwAR3pW_LnnYZAHqa2cWBstTtbLwEmI2quYE2AGw5k0VZ75_U__o9L08te5QA
https://www.specialistlink.ca/files/Script_20COVID.pdf
https://www.specialistlink.ca/
https://www.specialistlink.ca/
https://www.alberta.ca/ab-trace-together-faq.aspx
https://www.alberta.ca/isolation.aspx
https://www.albertahealthservices.ca/topics/Page17199.aspx
http://www.specialistlink.ca/
https://www.specialistlink.ca/files/CZ_COVID_PediatricTestingIso_Pathway.pdf
https://www.specialistlink.ca/files/CZ_COVID_PediatricTestingIso_Pathway.pdf
https://www.specialistlink.ca/files/CZ_COVID_PediatricOutpatientClinMan_Pathway.pdf
https://www.albertahealthservices.ca/topics/Page16998.aspx
https://www.specialistlink.ca/files/The_Cold_Standard_-_UAW_V2.pdf
https://www.specialistlink.ca/files/The_Cold_Standard_-_UAW_V2.pdf
https://choosingwiselycanada.org/event/novirn2020/
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-use-of-masks-hcs-267.pdf
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Q. I’m hearing that when administering flu shots – or discussing immunization with patients – we are 
required to log and record this information online. How is that practical and how does it work? 
Many of you may already have read a fax sent to clinics about a new provincial database and the 
requirement for electronic submission of vaccine details to Alberta Health through “Immunization Direct 
Submission Mechanism.” We have advocated at the highest levels to have the deadline for using this 
new tool extended beyond January 1, 2021, but to date, have not been successful. The process to sign 
up is via a form and your login details will take about two weeks to be confirmed. Consider appointing a 
delegate in your clinic to complete submissions on a regular schedule (at least weekly). This means all 
immunizations will be visible to all providers across the system. Training materials | Influenza information 

 

Other updates 
 
 

1 Register for PCN webinar: Monday, November 23  
 The final Calgary Zone primary care webinar of 2020 will explore hot topics, including: 

1. Navigating the etiquette (or lack thereof) of virtual care! 
2. Orthopaedics and Specialist LINK: Who should we contact about recent fractures? 
3. How do we know when referrals are being accepted and/or they need to be resubmitted? 

Register | Email: Your hot topic | Video: October 19 webinar | Physician Q&A 
 

2 Contact tracing update 
 Effective immediately, AHS is only notifying close contacts of three priority groups: 

1. Healthcare workers 
2. Congregate or communal facilities residents and staff 
3. Children (contacting parents whose child was exposed at school) 

AHS will not notify close contacts of people outside of these three groups. They will ask individuals outside 
the priority groups who test positive to notify their own close contacts. Information and resources  
 

3 Compassionate exemptions 
 Alberta Health and AHS have a process for people seeking an exemption from quarantine to visit 

someone receiving critical care for a life-threatening illness or in imminent end-of-life care. The process 
applies to AHS, Covenant and continuing care facilities as well as home settings. 

 

4 Manual chest compressions 
An AHS review determined an N95 respirator is not required to start hands-only chest compressions. The 
review is based on current practices across Canada, scientific best practices, and feedback from frontline 
staff. Their findings outline four steps to respond to cardio-respiratory arrest. More details. 

 

5 Other webinars 
On Wednesday, November 25 at 7 p.m., the University of Calgary’s COVID Corner series continues with 
Update on the Inpatient Management of Patients with COVID-19. Register. That is followed by Hindsight 
2020 — Lessons Learned and Moving Forward, on Wednesday, December 2 at 7 p.m. Register  
 

On Tuesday, December 8 at 7 p.m., the Alberta College of Family Physician’s Virtual Doctor’s Lounge 
returns to provide family physicians an opportunity to network and share strategies. Physician 
engagement drives the event, and you can submit your questions or theme ideas beforehand. Register 

https://www.albertahealthservices.ca/topics/Page16956.aspx
https://www.albertahealthservices.ca/topics/Page16944.aspx
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
https://www.albertanetcare.ca/learningcentre/IDSMTrainingMaterials.htm
https://www.albertahealthservices.ca/influenza/influenza.aspx
https://www.eventbrite.ca/e/calgary-zone-mental-health-covid-19-webinar-series-tickets-125940157401
mailto:Info@calgaryareapcns.ca
https://www.youtube.com/watch?v=6ZfmvJ3l8G4&feature=youtu.be
https://www.specialistlink.ca/files/20201019_COVID19_FAQ.pdf
https://www.albertahealthservices.ca/news/releases/2020/Page15694.aspx
https://www.albertahealthservices.ca/topics/Page17199.aspx
https://www.albertahealthservices.ca/topics/Page17252.aspx
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-ppe-faq.pdf
https://cumming.ucalgary.ca/cme/courses/calendar/calendar#!view/event/event_id/197951
https://conted.ucalgary.ca/portal/events/reg/participantTypeSelection.do?method=load&entityId=55026651
https://conted.ucalgary.ca/portal/events/reg/participantTypeSelection.do?method=load&entityId=55026651
https://www.surveymonkey.com/r/PSRMF52
https://acfp.zoom.us/meeting/register/tZUtf-iorT4sH9BBrENb0KC8GAP-JVErYJy9

