
 
 

 

Friday, April 3, 2020 

Important ask of family practice 
 

Dear colleagues, 
 
To date, presumed and confirmed COVID-19 positive patients have been managed by Health Link and Public 
Health in order to map the emerging pandemic in Alberta. As the volume of cases increases, surveillance and 
support of many of these patients will move to back to the Medical Home, where patients are known best by 
their primary care team. Primary care leaders, along with specialty support, have worked hard to create tools 
and resources to support you and your clinics.  

 
Starting Tuesday, April 7, care of the following patients will be transferred to family physicians: 

• Patients who are presumed or suspected COVID-19 (have not had and will not be offered a swab), are 
stable and don’t require specialist/acute care, as identified by Health Link 

• Patients with confirmed COVID-19 who are stable and don’t require specialist/acute care and are 
currently being monitored by the Medical Officer of Health 

• Stable patients who are recovering from COVID-19, who have been, or are being, discharged from 
hospital 

 
Most of this care will be done virtually. A strategy is in place for patients who do not have a family physician or 
cannot be attached to their physician, for whatever reason. This work is being supported by the seven Calgary 
area PCNs, the East Calgary Primary Care Clinic and the AHS Primary Care Team. AHS also has plans for step-up 
and step-down care for more unstable patients. Details will be released shortly.  
 
To help you understand this change, a livestream event will be held on Monday, April 6 from 6-8 p.m. Dr. Rick 
Ward will unveil a primary care COVID-19 pathway alongside specialists from General Internal Medicine, 
Respirology and Infectious Disease. The pathway will be posted at specialistlink.ca. Register here for this free, 
accredited event. A recording will be posted at specialistlink.ca on Wednesday, April 8.  
 
Starting Tuesday, April 7, a COVID tele-advice line will also be available via Specialist LINK to support your care 
of these patients. This service will be available during business hours for family physicians with urgent 
questions related to the management of their COVID-affected patients. 
 
We realize this represents a significant, and rapid, shift in the care of patients affected by COVID. We also 
believe that the Medical Home, family physicians and primary healthcare teams are uniquely positioned, and 
willing, to support regional efforts to respond to the pandemic. A strong primary care presence will help 
improve outcomes. The Calgary Zone primary care response to COVID-19 is built on core principles, as 
developed and endorsed by PCN leadership. We are actively working on further planning and will share more 
details as we approach the expected surge in cases at the end of April and into May. 

 
Your passion and commitment are needed, more than ever. Together, we can make a difference and support 
our patients during these difficult times. 
 
 
 
Dr. Michael Spady      Dr. Ernst Greyvenstein 
Medical Leader, Community Health Services   PCN Physician Lead, 
Calgary Zone        Calgary Zone  

http://www.specialistlink.ca/
https://calgaryzonecovid19update.eventbrite.ca/
https://www.specialistlink.ca/covid19/covid19-resources.cfm
https://www.specialistlink.ca/files/COVIDupdate_April2_FINAL.pdf

